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POSITION DESCRIPTION 

 
POSITION TITLE: Gateway Operator 
 
POSITION CATEGORY: Marine Operations & Security 
 
SCHEDULE TYPE: Full-time 
 
POSITION LOCATION: On-site 
 
Prince Rupert, BC V8J 1A2, CAN 
 
POSITION SUMMARY 
 
Reporting to the Supervisor, Port Security, the Gateway Operator is responsible for the daily monitoring, 
reporting, coordination, and overall operation of the Prince Rupert Gateway. The Gateway Operator is 
primarily responsible for security, road, rail, and marine operational duties with support and guidance 
from the Supervisor, Port Security and other gateway operations leadership. The Gateway Operator is 
responsible for various administrative tasks including, but not limited to, permit approvals, declarations of 
security, operational reports, and management of the harbour schedule. The Gateway Operator plays a 
key role in emergency response, supporting effective monitoring, reporting, and coordination of response 
activities.  
 
POSITION ACCOUNTABILITIES 
 

 Maintains awareness of all marine activity via radar, AIS, CCTV cameras and other online 
resources.  

 Ensures that procedures for transporting and storing dangerous goods and explosives within port 
limits are maintained and monitors compliance with such procedures.  

 Ensures continuous monitoring of vessel movements within the Port, including assigning berths 
and anchorages.  

 Assists in the smooth & efficient movement of all vessels calling on the Port by working closely 
with shipping agents, federal agencies, and local partners.  

 Approves all gateway operations permits, such as dangerous goods, diving, hot work, etc.  
 Monitors and maintains access control and security through the gateway via PRPA security 

systems and related hardware.  
 Monitors VHF traffic and works closely with Marine Communications & Traffic Services for timely 

response to marine-related emergencies.  
 Responsible for all daily reports, incident reporting and communication to gateway operations 

management.  
 Prepare and deliver a comprehensive turnover report, capturing all relevant operational details, 

incidents, vessel movements, equipment status, and issues requiring follow-up.  
 Administration of operational dashboards, tables, graphs, analytics and other reports to 

stakeholders and partners.  
 Ensures overall compliance of marine stakeholders with PRPA’s Port Information Guide.  
 Monitors and coordinates landside operations, including road, rail, and terminals, to ensure the 

safe and efficient movement of goods through the gateway.  
 Responsible for initiating the Incident Command System for safety, emergency, marine and 
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security-related incidents.   
 Administration of Klein Port Information Management software, Avigilon Control Management 

(ACM) and Avigilon Control Centre (ACC) cameras and card access software.  
 Assists in managing Securiguard contractor personnel, day-to-day operations, cruise ship 

operations and extra coverage. Provides training and support when required.  
 Responsible for deploying PRPA operational equipment, including, but not limited to, surveillance 

drones and uncrewed surface vessels.  
 Supports marine and community events, representing PRPA as an ambassador with external 

stakeholders.   
 Performs other duties and projects as directed or assigned. 

 
WORKING CONDITIONS 
 

 Works mainly in an office environment with occasional in-field activities. Occasionally works 
outdoors on both marine and land-based assignments. This position may be the first responder to 
any safety or security incidents affecting port operations.  

 Regular, full-time position (averaged 40 hours per week).   
 Shift work rotation. One week on, one week off. Nightshift/graveyard shifts during rotation.  
 Standard work hours are 6:00 AM to 6:00 PM or 6:00 PM to 6:00 AM. Shift times may vary to 

meet operational needs.  
 Modified schedule for training, as required. 

 
JOB SPECIFICATIONS 
 
Education & Certifications 
 

 Basic Security Training*  
 BC Security Worker License*  
 Marine Facility Security Officer (MFSO) training*  
 ICS 100*  
 EOC Essentials*   
 Restricted Marine Radio Certificate (ROC-M)*  
 Marine Transportation of Dangerous Goods*  
 Marine Medical Certificate*  
 Marine First Aid*  
 Small Vessel Operator Proficiency (SVOP)*  
 ICS 200*  
 Marine Emergency Duties – Domestic Vessel Safety (MED-DVS)*  
 Canadian Rail Operating Regulation (CROR) is considered an asset.  
 ICS 300 is considered an asset.  
 Associate Protection Professional Certification is considered an asset.  
 Post-Secondary Education is considered an asset.  

 
*Required courses and certifications may be completed during a company-sponsored Gateway Operator 
training program probationary period.   
 
 Related Experience 
 

 2 to 5 years of operational, security, or customer service-related experience. Dispatch, 
administration, or marine experience is also considered an asset.   
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 Other Requirements 
 

 Good spoken and written communication skills. Able to communicate with and provide customer 
service to a variety of internal and external partners.  

 Strong analytical, problem solving, and organizational skills.  
 Good judgment and tact in dealing with sensitive issues and confidential information.  
 Good relationship-building skills. Able to establish and maintain effective working relationships with 

all levels of employees.  
 Enthusiastic and self-motivated. Works well individually as well as in a team environment.  
 Able to remain calm and make sound decisions during high pressure, time-sensitive, or emergency 

situations.  
 Proficient in MS Office, especially Microsoft Outlook & Excel.  
 Commitment to the values, mission, and mandate of the Prince Rupert Port Authority.   
 Possess a valid Class 5 or equivalent driver’s license and willing to provide a driver’s abstract.  
 Able to obtain a valid Marine Medical Certificate from Transport Canada.   
 Physically fit and able to work and maintain focus for extended periods of time.   
 Able to obtain a security clearance under Transport Canada’s Security Clearance Program.  

 
The base salary range for this role is $81,244.00 - $101,556.00 
 
Equity, Diversity, Inclusion and Belonging are at the heart of PRPA’s culture and play a vital role in our 
growth strategy. We are committed to ensuring that everyone feels a sense of belonging and can contribute 
to their maximum potential. Our differences are the reason great things happen here. If you are an applicant 
in need of accommodations or special assistance throughout the interview process, please submit a 
request by email to careers@rupertport.com. 
 
Individuals of Indigenous descent are strongly encouraged to apply. 
 
Interested applicants please submit your resume to: careers@rupertport.com 
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