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Registration is not required for our MS Teams webinars. You just need to click the link provided in the calendar. You will then
have 3 options:
Download the Windows app: Download the Teams desktop app.
Continue on this browser: Join a Teams meeting on the web.
Open your Teams app: If you already have the Teams app, go right to your meeting.
Type your name. Choose your audio and video settings, note during most of our webinars your mic will be muted and your
video will be disabled. Select Join now. You will go into a lobby to wait until the host admits you to the meeting.
You can turn on closed captioning by clicking on the 3 dots "..." beside reactions in the top menu bar and selecting
"Turn on live captions". The captions will show up along the bottom of your screen.
Webinar descriptions
Scam awareness — Be scam smart Presentation

Help protect yourself and others against fraud - Learn to recognize common types of scams and to identify legitimate communications from
the CRA.

Digital Services for Individuals Presentation

Presentation of the online portal that allows you to view your personal income tax and benefit information, and manage your tax affairs
online: change your return, change your address or telephone number, sign up for online mail, formally dispute your assessment or authorize
a representative to act on your behalf.

Newcomers Benefits and Credits Presentation
Are you a resident of Canada for income tax purposes? If you are, there are benefit and credit payments you could get, such as the Goods and
Services Tax/Harmonized Sales Tax Credit, the Canada Workers Benefit, the tuition tax credit, the Disability tax credit, the Canada child

General Benefits and Credits Presentation
Don’t miss out on the benefits and credits to which you may be entitled. Such as the Canada child benefit, Disability tax credit, Child disability
benefit, Goods and Services Tax/Harmonized Sales Tax Credit, and the Canada Workers Benefit.

Presentation on Benefits and Credits for adults 65 years and older
Benefits, credits and deductions you could be eligible for are the Disability Tax Credit, GST/HST credit, medical expenses, Canada caregiver
credit and pension income splitting. If you do your taxes after the filing deadline, your payments could be delayed.

Post Secondary Students Presentation

Taking care of your tax and benefit affairs can pay off! You could get a tax refund, and benefit and credit payments. Some of
the benefits and credits to which you may be eligible for are the Goods and Services Tax/Harmonized Sales Tax Credit, the
Disability tax credit, the Canada child benefit, and the Child disability benefit.

International Students Presentation

International students, if you are a resident of Canada for income tax purposes, there are benefit and credit payments you could get! Are you
a resident of Canada for income tax purposes? Some of the benefits and credits we will talk about are the GST/HST Credit, the Canada
Workers Benefit, the tuition tax credit, the Disability tax credit, and the CCB.

Persons with Disabilities Presentation

Benefits and credits available to you! If you live with a disability or have a dependent with a disability, there are benefits and tax credits
available to you and the people who support you. Some of the benefits and credits to which you may be eligible for are the Disability tax
credit, medical expenses, Canada caregiver credit, and the Child disability benefit.

Benefits & Credits for Family Caregivers Presentation

As a caregiver for an individual with a physical or mental impairment there may be benefits and tax credits available to you! Join our webinar
to obtain more information about the following topics. Canada Recovery Caregiving Benefit (CRCB), Canada Caregiver Credit, Medical
Expenses, Slam the scam.

Indigenous Peoples Benefits and Credits Presentation

Don’t miss out on the benefits and credits to which you may be entitled. Such as the Canada child benefit, Disability tax credit, Child disability
benefit, Goods and Services Tax/Harmonized Sales Tax Credit, and the Canada Workers Benefit. If you do your taxes after the filing deadline,
your payments could be delayed.




